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Overview
All Proofpoint Customers have complimentary access to our online training portal Proofpoint 
LEVEL UP! Access codes are required for account creation. If you do not have your account 
access code please contact your account manager or Training@proofpoint.com for more 
information. 

How to Create a Proofpoint Level UP! account
1. Navigate to https://www.proofpointlevelup.com/.

2. Select “Sign Up.” 

3. Enter your access code, then complete the remaining fields
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5. Next, let’s select courses.	

6. You can browse courses by the filter menu along the left side of the page, or by clicking on the 
product icons to view courses in the selected product family. Select the product(s) you would like 
to learn more about.

4. Click “Sign Up” at the bottom of the page. Congratulations, your Proofpoint Level Up! account 
has been created!

7. Once you find a course you’d like to take select enroll. Once enrolled all of your selected 
courses will be available to you under the “My Courses” tab at any time for your convenience. 
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If you have any questions about account creation or would like training 
course recommendations, please contact us at Training@proofpoint.com


