
The Level One – Protection Server: Basics course introduces 
students to the concepts of email architecture and protection 
with an emphasis on protecting customers from unwanted or 
malicious email entering an enterprise. This Level One course 
is based on PPS 8.8.

Course Outline

Module 1: Email Messages
Describe the process of how SMTP mail servers communicate with each other 
to send and/or receive mail.

Module 2: PPS Message Path
Explore the many PPS modules as well as the message path process.

Module 3: PPS Deployment
Describe the various deployment options for PPS.

Module 4: PPS Management UI
Describe how to navigate the PPS Administrator interface.

Module 5: Filtering
Discuss the PPS delivery and module precedence order.

Module 6: Rules
Describe a rule and discuss the basics of policy routes, quarantines and 
dispositions.

Module 7: User Repository
Describe the user repository as it relates to user hierarchy and filtering.
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Course data sheet

FORMAT
Web-based Training (WBT)

DURATION
90 minutes

INTENDED AUDIENCE
This course is recommended for 
new Proofpoint Protection  
Services Email Protection 
customers and partners.

Prerequisites
None

REGISTRATION
Contact training@proofpoint.com
for registration information. 

ABOUT PROOFPOINT
Proofpoint, Inc. (PFPT) is a leading cybersecurity company that protects organizations’ greatest assets and biggest risks: their people. With an integrated suite of cloud-based solutions, 
Proofpoint helps companies around the world stop targeted threats, safeguard their data, and make their users more resilient against cyber attacks. Leading organizations of all sizes, 
including more than half of the Fortune 1000, rely on Proofpoint to mitigate their most critical security and compliance risks across email, the cloud, social media, and the web. More information 
is available at www.proofpoint.com. 
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