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   Submit a New 
Authorized Support    
    Contact Request 

Target Audience: Proofpoint Customer (Authorized Support Contact)

Purpose: Help customers correctly create a case to request the addition 
of an additional authorized support contact

Revision Date: May 2018

How to
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OVERVIEW
To access Proofpoint Support, customers must complete the Proofpoint Accredited Administrator web-based training for 
their selected products and become an Authorized Support Contact. 

To enroll in the required training, the current Proofpoint Authorized Support contact for each customer must create and 
submit a support case in the Proofpoint Customer Success Center (PCSC) to add an Authorized Support Contact (ASC) 
to their customer account.  

How to Submit an Add/Remove Authorized Support Contacts Case in  
the Proofpoint Customer Success Center
1.	 Log in to the Proofpoint Customer Success Center at https://proofpointcommunities.force.com. 

 

2.	 Select Cases. 

https://proofpointcommunities.force.com
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3.	 Select New Case. 
 

4.	 Choose Support Contact: Add/Update/Remove from the drop-down menu, then click Continue.  

5.	 Complete the Contact Details (Provide Name, Email, and Phone) section.   
 

Subject: 
(Type of request) (Company Name) and (Number of Contacts) 
Type of request = Add, Remove, or Update 

Description:  
(Full name) (Contact Telephone) (Email Address) – (Action Requested)
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Subject Example:  
Add/Update Authorized Support Contact/ZYX Corp/4 Students 

Description Example: 
Students:

John Smyth	 –	 Jsmyth@zyx.com	 –	 408-867-5309	 –	 Update Telephone 
June Bug	 –	 jbug@zyx.com	 –	 408-867-6523	 –	 Update email 
Daniil Jones	 –	 djones@zyx.com	 –	 408-867-4597	 –	 Add New Contact 
Deana Davis	 –	 ddavis@zyx.com	 –	 408-867-1385	 –	 Remove Contact

6.	 Review the information entered and click Submit. 

If you have any questions, please contact Support Create Case or  
call our support hotline at +1.585.295.1522 or +1.866.714.4041. 
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