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Proofpoint Managed Services 
for Email Security
Get best-of-breed services for best-of-breed email security

Finding the right staff to manage email security isn’t easy. 
Ramping up new employees to full productivity can take 
months. But finding good, skilled people for your cybersecurity 
staff is only part of the challenge—it can be equally difficult 
to retain them. And when they leave, your operations may 
be hit with unexpected disruptions that can pose lasting 
and significant risk to the organisation. Proofpoint can help. 
Our Managed Services for Email Security provides you with 
a diverse staff of highly skilled experts to address your email 
security needs. 

Our managed service helps you get the most out of your investment in our 
advanced email security products. Our sophisticated programme reduces 
your operational overhead by leveraging our skilled experts to improve your 
risk posture and stay ahead of advanced attacks. And with a flat, annual fee, 
our programme is cost effective. It also provides executive summaries and 
reporting to show your stakeholders how your security posture improves 
over time and how your investment is producing healthy returns.

Proactive Protection with a Trusted Partner
In an email threat landscape that shifts daily, more organisations in the Fortune 100, 
Fortune 1000, and Global 2000 trust our email security solutions to protect them 
than any of our competitors. With our breadth of knowledge and experience, 
we have the insight to provide you with invaluable context about how and why 
you’re being attacked, as well as the ability to change your systems’ configuration 
proactively for better defence. 

Products
• Proofpoint Email Protection

• Proofpoint Targeted Attack Protection

Key Benefits
• Get customised service and 

guidance from the leaders in 
email security

• Improve risk posture and visibility
• Operate efficiently with predictability 

and cost effectiveness



ABOUT PROOFPOINT

Proofpoint, Inc. is a leading cybersecurity and compliance company that protects organisations’ greatest assets and biggest risks: their people. With an integrated suite of cloud-based solutions, 
Proofpoint helps companies around the world stop targeted threats, safeguard their data and make their users more resilient against cyber attacks. Leading organisations of all sizes, including 
more than half of the Fortune 1000, rely on Proofpoint for people-centric security and compliance solutions that mitigate their most critical risks across email, the cloud, social media and the web. 
More information is available at www.proofpoint.com.
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Improved Risk Posture with Optimised 
Defensive Systems
With email being the No. 1 threat vector, you must protect 
against threats like ransomware and business email 
compromise. We leverage our extensive knowledge of the 
threat landscape to ensure your defensive systems stay 
ahead of advanced threats that target your organisation. 
With our Managed Services for Email Security, you will be 
working with an in-house Proofpoint team, so your staffing 
and retention situation won’t impact your security posture. 
You can rest assured that your protection will be consistent 
and you’ll always receive the latest features and releases. 
And we will provide continuous monitoring and adjustments 
of your configuration. 

Prioritised Support
With Proofpoint’s Managed Services for Email Security, 
you’ll be at the front of the line for any issues you may 
encounter. When you come across any problems that 
require our attention, you’ll receive faster support and 
remediation than customers who do not have the service.

Enhanced Security Strategy Leveraging 
Proofpoint Visibility
Proofpoint takes a people-centric approach to security. 
With our Managed Services for Email Security, you’ll have 
access to our unique insights, like our Very Attacked 
PeopleTM (VAPs), and regular health checks. These provide 
clear context about how and why threats target your 
organisation. We’ll work with you to access this critical data 
and keep you up-to-date on other reporting enhancements. 
And your teams can leverage this data to start conversations 
with stakeholders and prioritise other technical controls.

Get Continued Buy-In With Proof of Success
Proofpoint Managed Services for Email Security gives you 
reports to prove how your security posture is improving. 
From functional incident reporting and tracking to 
meaningful executive summaries, we provide the reporting 
and programme management you need to ensure you can 
get continued buy-in from key stakeholders.

LEARN MORE
For more information, visit proofpoint.com.
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