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Securing trusted interactions
in the agentic workspace

Rather than focusing on a single channel or attack vector, threat actors now follow people wherever
work happens. Email remains a primary target, but it now exists alongside collaboration and messaging
tools, cloud applications and an expanding set of Al-powered tools and embedded assistants. Together,
these environments form the agentic workspace: a highly interconnected ecosystem where humans and
Al agents work side by side.

To protect this expanding surface area, organisations have adopted fragmented point solutions. The
result is slower, more manual investigation and response, limited cross-team coordination and higher
operational costs. Disconnected tools and workflows also create blind spots, making consistent and
effective risk reduction difficult.

Proofpoint Collaboration Security Prime is a unified security
platform protecting interactions across multiple channels in

the agentic workspace. It delivers multichannel, multistage Key
threat protection while strengthening human resilience .
against Al-generated threats—all from a single console. benefits

Stop multichannel threats: Prime extends phishing
protection beyond email to messaging platforms, social
media and other channels with 99.999% efficacy.

1. Complete risk reduction: Secure
every interaction—human and agent
—by protecting against Al-scaled
attacks across channels and stages;
reduce repeat attack risk through

Respond quickly to account compromises: Prime targeted threat-guided learning

automates remediation for internal account takeover
threats. It also provides adaptive controls to stop threats

| . . Streamlined operations: Unify cross-
from compromised supplier accounts.

channel visibility, connect cross-team
workflows for faster response, and
turn live attacks into instant training

Secure trusted business communications: Prime prevents with a single click

brand impersonation through email authentication as well
as rapid detection and takedown of lookalike domains.

. Consolidation: Unify tools and teams
on a single integrated platform to
lower total cost of ownership (TCO),
simplify operations, and scale impact
with managed expertise

Elevate training to human risk management: Prime
delivers targeted, risk-driven learning that adapts to user
roles, behaviour and threat exposure, which builds human
resilience.

Drive faster execution across teams: Prime speeds up
threat response with cross-channel attack mapping,
automated threat-to-training workflows and rapid domain
takedowns.
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You already have a strong cybersecurity foundation with Proofpoint Core Email Protection. Proofpoint

Collaboration Security Prime extends that investment. You get a unified, human and agent-centric
collaboration security platform, often at a lower cost than fragmented add-ons.
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What to expect during onboarding

Our Professional Services team works with you to design and guide each step of your
implementation to ensure a smooth experience. With our proven approach, you can begin realising
value from Prime immediately and fully deploy the solution in weeks, not months.

Fast, guided integration: Deployment is supported with clear documentation, SDKs and
2 templates created by our consultants.

‘eee° Tailored rollout: Implementation is phased and designed to align with your organisation's
&RRw priorities, maturity and technical environment.

.Q Proven best practices: Expert-led, prescriptive onboarding ensures a confident
handover and empowers you to successfully manage your Prime solution post-
deployment.

About Proofpoint, Inc. Proofpoint, Inc. is a global leader in human- and agent-centric cybersecurity, securing how people, data and Al agents connect across email, cloud and
collaboration tools. Proofpoint is a trusted partner to over 80 of the Fortune 100, over 10,000 large enterprises and millions of smaller organisations in stopping threats, preventing data
loss and building resilience across people and Al workflows. Proofpoint’s collaboration and data security platform helps organisations of all sizes protect and empower their people while
embracing Al securely and confidently. Learn more at www.proofpoint.com/uk
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