
SOLUTION BRIEF

Improving Cybersecurity and 
Productivity for Public Servants
Empower your workers to access the data they need 
to serve the public safely and securely

Government agencies are under constant attack. And they’re 
vulnerable to threats from both inside and outside of their 
organization. So whether their employees work in the office or 
remotely, these agencies must provide a safe and secure way 
for workers to access the data they need to address citizen 
concerns and provide important community services.

Federal funding may be helping to strengthen state and local government through 
the infrastructure bill and the cybersecurity grant program.1 But threat actors are 
more equipped, creative and (financially) motivated than ever. As such, they are 
bound to increase the number of attacks that target vulnerable users within public 
organizations. To stop them, you need a multilayered, people-centric approach that 
spans the entire attack chain.

Research such as that from the Verizon DBIR and the Proofpoint Human Factor 
Report has consistently observed that people—not technology—are the most 
critical variable in today’s cyber threats. Proofpoint can help. We have the human-
centered solutions you need to mitigate common cybersecurity risks and improve 
the productivity of your public servants. 

Our solutions include:

•	Email and cloud-based threat protection. Proofpoint email security solutions 
can stop phishing attacks, ransomware and other email-based threats. Our cloud 
security solutions can protect you from data loss and other threats that come 
from the cloud.

•	Data loss prevention. Proofpoint data loss prevention (DLP) solutions can help 
you prevent sensitive data from being leaked either accidentally or intentionally. 
You can use DLP to scan emails, documents and other files for sensitive 
data. You can also use it to prevent that data from being sent outside of your 
organization or shared with unauthorized users.

Products
•	Proofpoint Aegis platform
•	Proofpoint Sigma platform
•	Proofpoint Security Awareness
•	Proofpoint Emerging Threats 

Intelligence
•	Proofpoint Threat Intelligence 

Services

Key Benefits
•	Stop phishing attacks, ransomware 

and other email-based threats
•	Protect against data loss and other 

threats that come from the cloud

•	Identify and mitigate threats posed by 
malicious or negligent insiders

•	Train your employees to learn how to 
identify and avoid phishing attacks, 
ransomware and other threats 

1	 For more information, go to the Cybersecurity & Infrastructure Security Agency’s State and Local 
Cybersecurity Grant Program page (https://www.cisa.gov/state-and-local-cybersecurity-grant-
program)

https://www.cisa.gov/state-and-local-cybersecurity-grant-program
https://www.cisa.gov/state-and-local-cybersecurity-grant-program
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•	Insider risk prevention. Proofpoint insider risk prevention 
solutions can help you identify and mitigate threats 
posed by malicious or negligent insiders. These solutions 
can monitor user behavior, track file access and detect 
suspicious activity.

•	Security awareness training. Proofpoint security 
awareness training can help your employees learn how to 
identify and avoid phishing attacks, ransomware and other 
threats. Our training is delivered in a variety of formats, 
including interactive modules and videos. 

As state and local governments continue to improve 
cybersecurity posture, they must strike a balance between 
the capabilities and the longevity of each of their security 
implementations. A focus on prevention is the first step 
in mitigating risks. Employees in every department and 
team should be seen both as a vulnerability and as a 
defense. Every solution should allow employees to minimize 
vulnerabilities and risk. They should also allow them to work 
on daily tasks uninhibited. 

Proofpoint solutions can help you improve cybersecurity and 
the productivity of your public servants. They protect your 
organization from a wide range of threats. And they help you 
comply with regulations. 

Our solutions:

•	Reduce risk of data breaches. Proofpoint can help you 
reduce the risk of data breaches by preventing phishing 
attacks, ransomware and other threats.

•	Improved compliance. Proofpoint can help you comply 
with many regulations. These include FedRAMP, 
StateRAMP, TX-RAMP and CMMC regulations. They also 
include HIPAA, PCI DSS and GDPR. 

•	Increased productivity. Proofpoint can help you increase 
your worker productivity. We can reduce the time your 
employees spend avoiding common attacks and dealing 
with security threats.

State and local governments protect citizen data and improve 
community services. Proofpoint can help you protect your 
most important asset—your people. Whether your workers 
are targeted through email, the web, social media or cloud 
apps, we provide the most effective cybersecurity by 
protecting interactions between people. We help stop threats 
before they reach their targets. This helps safeguard valuable 
data and protects public servants and assets from cyber 
attacks. 

https://www.proofpoint.com/us

