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Customer Training Packages
Start your team on the right foot—accelerate product adoption and time to value.

Our customer training package includes a private training delivery 
exclusively for a single organization, designed to align with your specific 
environment and business objectives. 

Why Choose a Private Training Package?

Do you have a large team to enable? A customer training package brings your 
entire team up to speed together with a dedicated instructor focused solely on 
your organization. Private training accelerates product adoption and time to 
value, helping your team realize measurable value from your investment faster.

Unlike public sessions attended by multiple Proofpoint customers, private 
delivery provides:

• The ability to discuss real-world scenarios unique to your environment 
• Deeper Q&A with dedicated one-on-one time with the instructor
• Focused collaboration across your internal teams 
• Accelerated onboarding for new administrators and analysts 

What's Included
• Kickoff call to identify 

training needs
• Custom training plan
• Delivered by a certified 

instructor
• Coverage for up to 12 

students for a 
maximum of 5 days 
total

Course Options
Choose from the full 
Instructor-Led Training 
catalog here on our 
website. 

Next Steps
Connect with your 
Proofpoint Account 
Manager or the training 
team for more 
information.

5
DELIVERY OPTIONS UP TO

days

SKUS

• Onsite at Customer Location

Virtual: PFPT-TRN-CUSTV-A

Onsite: PFPT-TRN-CUSTOS-A

Customer Training Package

• Virtual Session  

https://www.proofpoint.com/us/cybersecurityacademy/technical-training#box-instructor-led
mailto:training@proofpoint.com

