
Log In or Create Your Account in the Proofpoint Certified Guardians 
Community 

To begin, access the Certified Guardians Community: 
https://proofpoint.my.site.com/pcgc/s 
Tip: Bookmark this link for quick access. 

Option A: Log In (Existing Users) If you already have a Proofpoint 
Guardian account: 
1. Click Log In 
2. Sign in using your existing Proofpoint Communities password. 
3. You will be automatically redirected into the Certified Guardians 
Community 

Option B: Sign Up (New Users) If you are not an existing Proofpoint 
Communities user: 
1. Click Sign Up 
2. Enter your email address 
a. If your email already exists → you will be prompted to continue with your 
existing profile 
b. If your email is new → you will be asked to enter your first name and last 
name 
3. Click Finish to complete setup 

How Proofpoint Customers Access Cybersecurity 
Academy 

All Proofpoint Customers receive complimentary access to our online training 
platform Cybersecurity Academy. Access codes are required for account 
creation. If you do not have your account access code, please contact your 
account manager or Training@proofpoint.com for more information. 

How to Register for an Account 
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https://proofpoint.my.site.com/pcgc/s
mailto:training@proofpoint.com
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2 (New Users) Please register for a Cybersecurity Academy account. 

Register using the link: Cybersecurity Academy Registration Page. 

You will need your LMS Access Code. 

Get your LMS Access code by clicking on your Community profile name > My 
Account and copying the LMS Access code from your account information.

If you do not have access to your code, please contact your Account Manager 
or email Training@proofpoint.com for assistance. 

3 After completing registration, visit Cybersecurity Academy and enter your 
registered email address. Bookmark this page for easy access to our training 
platform. 

https://proofpoint.my.site.com/community/s/proofpoint-cybersecurity-academy-registration
mailto:Training@proofpoint.com
https://proofpointcybersecurityacademy.adobelearningmanager.com/
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4 After signing in, hover over the left-hand side of the screen to explore the 
navigation bar. 

"Home" shows your account home page. 

"My Learning" shows all trainings you are currently enrolled in. 

"Guardian Pass" if you have a Guardian Pass training subscription, your 
exclusive pass holder content will be within this page. For more information on 
Guardian Pass please email Training@proofpoint.com. 

"Catalog" browse all our training offerings here. 

"Badges" is where you view and download your training completion certificates. 

How to Enroll Into Training 

Tip:

Standard Login Flow (Recommended) 

1. Go to the Cybersecurity Academy link 

2. Enter your email on the Academy login screen 

3. You will be redirected to the Guardian Community sign‑in page 

4.  After signing in, you will automatically return to the Academy Home Page 
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5 You may self-enroll into the web-based trainings we offer by browsing through 
our course catalog. Need some guidance on what courses to take? Check out our 
"Tags" to filter by certifications or products, and check out our "Learning Paths" 
for product families. 

Tip:

You can toggle between the two catalog view options based on your 
preference. 
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6 Utilize the search bar to locate specific courses or discover relevant trainings by 
entering keywords or key terms. 

7 Once you find a course you’d like to take, click on Explore and then enroll to add 
the course to your "My Learning" list. 

If you have any questions about advanced trainings, account creation, or would 
like training recommendations, please contact us at Training@proofpoint.com.

mailto:Training@proofpoint.com

