
Proofpoint 
Capture
An AI-First Platform for Capturing
and Analyzing Human Communications

Key
Benefits
• Capture content from

more than eighty digital
communications channels

• Store content to virtually
any archival system,
including Proofpoint Archive

• Easily deploy, configure and
administer using simple,
automated workflows

• Scale effortlessly with a
cloud-native, serverless
architecture

• Compliant with industry
standards including SOC 2
and PCI DSS

DATA SHEET

Digital communications have outpaced traditional compliance 
controls. Business conversations now occur across collaboration 
platforms, mobile messaging, social channels, voice, and 
emerging AI-driven tools. Regulators expect complete capture. 
Legal teams demand defensible search. Compliance leaders 
need intelligence, not noise.

Proofpoint Capture, powered by Nuclei technology, offers AI-first 
communications capture designed for the world’s most regulated 
and highly litigious organizations. It helps you to capture every 
relevant conversation, enrich it with intelligent context, while 
powering your workflows for supervision, e-discovery, and 
governance with confidence.

More than just data capture
With Capture, you have enhanced visibility into the 
communications you are collecting to support business or 
regulatory information retention requirements.

• Captures communications in native conversational context

• Enables search based on content, date/time ranges, data
sources, identities

• Improves human review with unique conversation threading
across time

• Tracks end-to-end reconciliation with reporting from capture
to export
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Figure 1. Proofpoint Capture can flag top risk categories and scenarios for further analysis

Agentic AI content analysis and 
classification
Capture provides you with access to LLM-driven 
reasoning beyond traditional classification methods. 
You can use these insights to inform and optimize 
downstream services such as supervision systems.

•	 Provides summaries and agent findings for quick 
assessment

•	 Easily understand what content is flagged, how 
was it categorized and why it was flagged in risk 
areas such as Financial Misconduct, Insider Risk 
and AI Governance

•	 Facilitates adjudication by enabling acceptance or 
rejection of findings

•	 Supports direct integration with Proofpoint Insider 
Threat Management (ITM), enabling the passing 
of Insider Risk insights to the Data Security 
Workbench

Archive-Agnostic Integration, 
Optimized
Capture supports delivery to the archive of 
your choice, enabling organizations to maintain 
architectural flexibility while ensuring consistent, 
high-integrity data transfer across governance 
workflows.

•	 Delivers normalized content to virtually any 
archival or downstream system

•	 Optimizes performance for organizations 
leveraging Proofpoint Archive, including high-speed 
search and retrieval

•	 Enables unified supervision and e-discovery 
workflows across governance processes

•	 Maintains consistent AI enrichment from capture 
through archive and review
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About Proofpoint, Proofpoint, Inc. is a leading cybersecurity and compliance company that protects organizations’ greatest assets and biggest risks: their people. With 
an integrated suite of cloud-based solutions, Proofpoint helps companies around the world stop targeted threats, safeguard their data, and make their users more 
resilient against cyber attacks. Leading organizations of all sizes, including 85 percent of the Fortune 100, rely on Proofpoint for people-centric security and compliance 
solutions that mitigate their most critical risks across email, the cloud, social media, and the web. More information is available at www.proofpoint.com.

Connect with Proofpoint: LinkedIn 

©Proofpoint, Inc. Proofpoint is a trademark of Proofpoint, Inc. in the United States and other countries. All other trademarks contained herein are property of their 
respective owners.

Learn More
For more information, visit proofpoint.com
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Figure 2. Proofpoint Capture offers extensive support across digital communications channels.
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